Isabelle Courville

Before joining Hydro-Quebec, Isabelle Courville has served as President Enterprise, Bell
Canada. The Enterprise business segment comprises Bell Canada’s 1,000 largest
customers from the private and public sectors and generates $3 billion in revenues.
Shifting the focus of the entire organization from product selling to solution selling, her
goal has been to provide her customers with advanced and integrated communication
solutions and enable them to better manage information and their overall
communication needs.

Previously, Ms. Courville was President and Chief Executive Officer of Bell Nordiq Group
Inc. (Télébec-NorthernTel), a telecommunications leader in the peripheral regions of
Ontario and Québec. In this capacity, she successfully spearheaded the creation of the
Bell Nordiq Income Fund, the first of its kind in Canada’s telecommunications industry.
Ms. Courville also brought to fruition the integration of Télébec and NorthernTel, enabling
the two companies to benefit from synergies and efficiency gains while remaining well
positioned to meet the specific needs of their residential and business customers in
Ontario and Québec.

An engineer and lawyer, Isabelle Courville has spent most of her career in the
telecommunications industry, with Bell Canada, where she has held a number of
executive-level positions. Among these, as Senior Vice-President - Supply Chain and
Capital Management, she administered Bell’s Capital program and oversaw the
planning and monitoring of Bell Canada’s investments in technology. She also led the
team responsible for managing Stentor’s national and international alliances as Vice-
President - Alliances and Legal Services at Stentor Resource Centre.

Ms. Courville is a member of the Board of Directors of the Sainte-Justine Hospital
Foundation. Until recently, she was a member of the “Conseil des gouverneurs associés
de I’Université de Montréal”, of the Board of directors of the Conference Board of
Canada and of the Board of directors of Montréal International.

Isabelle Courville holds a bachelor's degree in engineering physics from the Ecole
Polytechnique de Montréal and a bachelor's degree in civil law from McGill University.
She is a member of the Ordre des ingénieurs du Québec, the Barreau du Québec and
the Canadian Bar Association. For the second year, Ms. Courville was awarded
Canada’s Most Powerful Women: Top 100 Award in the Corporate Executives category
awarded by Women's Executive Network (WXN).
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