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$1,774
million

Net income for the quarter
was $1,774 million.

94%
The public satisfaction index
reached 94%.

10.0
TWh

Net electricity exports
remained high at 10.0 TWh.

COVER
Billboard showing the theme
of our new advertising campaign,
Clean energy to power us all.

Hydro-Québec posted net income of $1,774 million for the first quarter of 2019,
an increase of $130 million compared to $1,644 million in the same period in 2018.
This is one of the company’s best first-quarter performances ever. Net export
volume remained high, at 10.0 TWh, slightly below the historic peak of 10.1 TWh
reached in the first quarter of 2017. Sales volume on the Québec market also rose,
as a result of higher baseload demand across all customer segments and colder
temperatures. Consequently, net sales volume across all markets totaled 65.4 TWh,
just shy of the record of 65.7 TWh set in the first quarter of 2015.
The ad campaign we launched in March under the theme Clean energy to
power us all asserts our leadership in clean energy. What immediately strikes
the eye is the light spectrum, a powerful visual that combines a prism created
by water—our energy source—with the orange and blue of our logo.
The new signature positions Hydro-Québec as an innovative, forwardlooking company and highlights our 75th anniversary, a milestone we’re
celebrating by recalling the numerous achievements that have marked
our history. Since the company’s creation in 1944, our mission has always
been to provide high-quality service at reasonable rates to all customers
throughout the province.
Over the past 75 years, Hydro-Québec has become one of the largest producers
of clean energy on the planet, with over 99% of its power generated from
renewable resources. Quebecers can take great pride in this achievement.
We offer our residential customers the lowest electricity rates in North America,
while paying a dividend of over $2 billion to the Québec government each year,
benefiting society as a whole.
Our ranking as the most influential brand in Québec for the second
year in a row encourages us to continue applying the high performance
standards we’ve implemented in recent years. I personally see to this
on a daily basis.
I was very pleased to learn of the Mayor of New York’s commitment to pursue new
talks with us regarding the Champlain Hudson Power Express (CHPE) project, a
proposed underground and underwater DC line between the Canada-U.S. border
and New York City. It’s an eloquent example of our ability to actively contribute to
the energy transition in the U.S. Northeast by providing those states with direct
access to our vast reserves of clean, reliable and affordable electricity.

Éric Martel, President and Chief Executive Officer, at the launch of Hydro-Québec’s
75th anniversary celebrations.

We also reached an important milestone in our interconnection project with
Maine. The state’s Public Utilities Commission gave the green light to the New
England Clean Energy Connect (NECEC) project, which will reduce wholesale
electricity prices in Massachusetts and throughout New England. In addition,
it will enhance power system reliability while helping to reduce GHG emissions
in the region.
Recent flooding in parts of Québec led us to adopt measures designed to
provide some relief for customers whose homes or small or medium-sized
businesses were affected. Special arrangements are being offered to customers
who may experience difficulty paying their bills in the coming months.
When I visited those areas, I witnessed firsthand the severity of the situation.
I’m grateful to our crews, whose rapid action helped ensure people’s safety. Our
thoughts are with our fellow citizens throughout this difficult time.
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Québec’s strengths and its global leadership in renewable
energy. With more than 99% of its power generated from
renewables, primarily water, Québec is a model recognized
the world over—an achievement in which we can all take
great pride.
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finance the new infrastructure. Consequently, electricity rates

IMPACT ON HOMES HEATED
WITH ELECTRICITY

3-bedroom
apartment (68 m2)
$0.32/month

Small house
(111 m2)
$0.90/month

Midsize house
(158 m2)
$1.72/month

Large house
(207 m2)
$2.56/month

For the fourth year running, Hydro-Québec has upheld its commitment to keep electricity rate
increases no higher than inflation. In its decision on 2019–2020 rates, the Régie de l’énergie
approved a 0.9% increase for all residential customers and most business customers, while
the inflation rate is expected to be 2.0%. Rates are established in such a way as to generate
sufficient revenue to recover the estimated $12.3-billion cost of providing electricity service
to some 4.3 million customers throughout Québec in 2019. Quebecers will continue to enjoy
the lowest residential rates in North America. In 2019–2020, they will pay about half the price
consumers pay in Toronto, and only a quarter of what people pay in New York and Boston.
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→
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ended
June 30 September 30

4,640
4,069
554
17
2,204
662
1,774
566
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