
Have you decided  
to replace your heating 
system with one  
that’s not dual energy?
Contact us as soon as possible so that we can switch you 
to another rate. Once you replace your system, you will 
no longer be eligible for Rate DT. 
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For more information about Rate DT or  
dual energy, go to hydroquebec.com/rate-dt  
or call customer services: 

514 385-7252  
in the Montréal area

1 888 385-7252 
elsewhere in Québec

Original text written in French.
Ce document est également publié en français.

Dual Energy and Rate DT
Enjoy the benefits  
of dual-energy heating 

Extra savings,  
even in summer!
Here’s an example of the potential savings for a family  
of four living in a 158-m2 (about 1,700 ft2) detached 
home in Montréal. 

Do you have central air-conditioning or a pool heater? 
Rate DT can also help you save on energy costs  
for systems that run at full capacity in summer.

Keep in mind, however, that depending on your 
electricity use habits, Rate DT can be more expensive 
than Rate D given that electricity consumed during  
cold spells is billed at a higher price than it is with Rate D.  
But the less electricity you use during cold spells,  
the more likely you are to save with Rate DT.

Annual 
consumption*

158-m2 house 
with  
4 occupants

Additional summer 
consumption 

Central air- 
conditioning 

(800 kWh)

Pool heater 

(4,000 kWh)

Electricity

Electricity billed  
at Rate D $2,039 $49 $375

Dual energy

Electricity billed  
at Rate DT 

($1,313 electricity  
+ $272 fuel**) $1,585 $35 $175

Potential  
annual savings

$454 $14 $200

Electricity rates as of April 1, 2019.

* Space and water heating and various basic uses.

** Use of oil for space heating during cold weather.

Estimated cost of oil: $1.01/litre, based on the Montréal average  
for the 2018–2019 season.

Source: Régie de l’énergie, “Relevé hebdomadaire des prix du mazout léger,” 
week of March 11, 2019.



When should you use electricity and when  
should you use fuel? 
It all depends on the outdoor temperature.

Rate DT has two different prices for electricity. The outdoor temperature determines which one applies.

An indicator light in your home will remain  
on during periods when electricity consumption  
is billed at the higher price.* Price of electricity at Rate DT as of April 1, 2019.

Temperature  
no lower than 

−12°C or −15°C  
(depending on 
where you live)

The lower  
Rate DT price* 
applies 4.37¢/kWh

Energy source  
to use  
for heating Electricity

Temperature  
lower than  

−12°C or −15°C  
(depending on 
where you live)

The higher 
Rate DT price* 
applies 25.55¢/kWh

Energy source  
to use  
for heating Fuel

Getting the most  
out of dual energy  
and Rate DT 
You’re paying Rate DT because your heating system  
uses two sources of energy: electricity as the main source 
and a fuel, such as heating oil, propane, natural gas  
or wood pellets, as a back-up. 

That means you save on your electricity bill most  
of the year. However, when the weather is very cold  
and demand on the Hydro-Québec system is very high, 
you’re better off using fuel to heat your home.

The advantage  
of Rate DT:  
Savings all year long!

Electricity costs are lower for Rate DT than 
Rate D,* except on very cold days (when 
the temperature drops below −12°C or −15°C, 
(depending on the region). Since this happens 
only a few days a year, you can save on your 
annual energy costs (electricity plus fuel) if you 
use the right source at the right time. Rate DT  
is therefore more advantageous overall.

What’s more, on April 1, 2019, the Régie de 
l’énergie approved a freeze on Rate DT prices 
while Rate D prices are going up. So you can save 
even more with your dual-energy system!

* Rate D: Basic residential rate

To maximize your savings,  
keep an eye on your electricity use  
when the indicator light is on.

This light, which should be installed in plain view  
in your house, will help you manage your electricity  
use better. 

When the light is on, your heating system 
is operating on fuel, and any electricity you 
use will be billed at the higher Rate DT price. 
So it’s in your interest to limit your electricity 
consumption until the light goes off.

•  Avoid using auxiliary heating devices that 
run on electricity, such as convection heaters, 
electric fireplaces or baseboard heaters. If you 
can’t shut them off, turn them all the way down.

•  If possible, postpone or reduce your use  
of hot water, since water heating accounts  
for about 20% of a household’s total electricity 
consumption.

•  Keep the use of nonessential electric devices 
and appliances to a minimum.

You can also anticipate the more expensive 
periods by watching weather forecasts  
and using them to schedule activities such  
as laundry.

To get the maximum benefit from Rate DT,  
you should monitor your electricity 
consumption during very cold weather.  
In fact, Rate DT could turn out to be more 
expensive than Rate D since electricity used 
during cold weather is billed at a higher price 
than Rate D. However, the more you reduce 
your electricity use during cold snaps, the 
better your chances of saving money.

Looking for peace of mind?

If your system has a manual control, make 
sure it’s set to DUAL ENERGY. It will then 
automatically switch from one heating 
source to the other according to the outside 
temperature—a simple way to get the most 
from Rate DT!


