
 

"Moving? Get Online!" 
Contest Rules 

 
1. The “Moving? Get Online!” contest is being held by Hydro-Québec (the “Contest 

Organizer”). The contest will run in Québec from May 5, 2008, until 11:59 p.m. Eastern 
Time on June 30, 2008 (the “Contest Period”).  

 
ELIGIBILITY 

 
2. The contest is open to Québec residents 18 years of age or over at the time of entering who 

hold a Hydro-Québec residential account (“the Eligible Account”) throughout the contest 
period and on 2:00 p.m. EST on August 7, 2008. Employees, agents and representatives of 
the Contest Organizer, its subsidiaries, its advertising and promotional agencies, and the 
suppliers of products, services and equipment related to this contest as well as their 
immediate families (brothers, sisters, children, fathers, mothers), their legal or common-law 
spouses and members of their households are not eligible.  Also excluded are commercial 
and small business customers who hold an account at the  residential rate. 

 
 

HOW TO ENTER 
 
No purchase necessary. 
 
Basic entry – Moving/Change of address 

 
3. During the Contest Period, go to www.hydroquebec.com/moving and notify Hydro-Québec 

of your upcoming move through our Web site. To enter the contest automatically, simply 
do one of the following:   

 
3.1 Notify us of your upcoming move 
3.2 Request an electrical service contract for a new residential address   
3.3 Terminate a service contract if you have more than one  
3.4 Become a new customer and request a new service contract.    

 
Completing one of the above transactions online during the contest period entitles you to one 
basic contest entry.   

 
 
Additional entries – Online Billing* 

 
4. Once you have notified us of your move through one of the actions listed above, you can 

triple your chances of winning by adding Hydro-Québec’s Online Billing service to your 
Personal Page during the contest period. Doing so entitles you to two additional contest 
entries. It is not necessary to sign up for Online Billing at the same time as you notify us of 
your move, as long as you do it sometime during the contest period. To sign up for Online 
Billing,** simply proceed as follows:  

 
4.1 If you already have a Personal Page: 
 

• Log on to your Personal Page 



 

• Click on “Sign up for Online Billing” in your Personal Page and follow the on- 
screen instructions.   

 
4.2 If you do not have a Personal Page: 
 

• Go to www.hydroquebec.com/moving  
• Create your Personal Page by clicking “Create my page.” Follow the on-screen 

instructions and complete the electronic form (you should have an electricity 
bill on hand from 2008, including the detachable portion).   

• Click on “Sign up for Online Billing” in your Personal Page and follow the on-
screen instructions. 

 
4.3 Signing up to receive your Hydro-Québec bill through epost™ does not entitle you 

to two additional entries.  
 

4.4 If you are a new customer, you must wait to receive your account number, which 
you will need to create your Personal Page and sign up for Online Billing.   
 
 

∗  This section does not apply to new customers, who must wait to receive a bill, 
since a bill is needed to sign up for Online Billing. Signing up for billing through 
epost™  does not entitle you to two additional entries.  
 
**  You must have Internet access and a valid e-mail address to subscribe to Online 
Billing. 
 

 
Signing up through Customer Services 

 
5. As part of a pilot project, some customers who contact Customer Services to notify us of 

their move may be offered, on a random basis, the option of setting up a Personal Page, or 
using their existing one, to complete the notification of their move online with the 
representative. Customers who accept will automatically be entered in the contest. At the 
same time, the representative will also encourage customers to sign up for Online Billing 
and triple their chances of winning. 

  
To sign up through Customer Services, you must have Internet access and a valid e-mail 
address.  

 
No purchase necessary.  
 

6. If you do not hold a residential account with Hydro-Québec or if during the Contest Period 
your account is terminated, you may still enter in the contest by sending an original and 
handwritten letter of at least 50 words explaining why you would like to win one of the 
prizes. Print, legibly, your name, age, full address (including your postal code), telephone 
number (including the area code) and e-mail address. Sign and mail your letter with the 
appropriate postage to: “Moving? Get Online, no purchase required” Contest - c/o Mr. Jeff 
MacDonald, at 2 Complexe Desjardins, tour Est, 26e étage, Montréal (Québec) H5B 1H7, 
no later than June 30, 2008. Letters postmarked later than this date will be declared invalid. 



 

On receipt, your letter will be validated by the Contest Organizer’s representatives and you 
will automatically receive one (1) basic contest entry. Only winning contest entrants will be 
contacted.  
 

 
7. Limits. Contest entrants must comply with the following limits, failing which they could 

be disqualified:   
 

7.1 One (1) basic contest entry per customer during the Contest Period for 
Moving/Change of address   

 
7.2 Two (2) additional entries per customer during the Contest Period for Online Billing 

 
7.3 One (1) mail-in entry per household during the Contest Period  

 
PRIZES 
 
Grand prizes 

8. Two (2) grand prizes are offered. Each grand prize consists of one (1) MacBook 
Air laptop with a SuperDrive, having an approximate retail value of two thousand 
dollars ($2, 000). The color is at the discretion of the Contest Organizer.   

 
 

Secondary prizes 
 

9. Ten (10) second prizes are offered. Each second prize consists of one (1) iPod 32GB 
touch device with an approximate retail value of five hundred and twenty dollars 
($520). The color is at the discretion of the Contest Organizer.  

 
 

Draw 
 

10. On August 7, 2008, at 2:00 p.m. Eastern Time, in the offices of the Contest Organizer 
located at 2 Complexe Desjardins, East Tower, 26th Floor, Montréal, twelve (12) 
eligible entries will be drawn electronically from all entries collected in compliance 
with these rules throughout the Contest Period. The grand prizes and second prizes 
will be awarded in the order in which they are described in paragraphs 7 and 8. 

 
11. Odds of winning. The odds of drawing an entry submitted by a contest entrant 

depend on the total number of entries collected during the Contest Period. An entrant 
has up to three (3) chances of winning a prize.  

 
12. Limit. There is a limit of one prize per person and per household. 

 
 
 

AWARDING OF PRIZES 
 



 

13. To be declared a winner, any participant whose name is randomly drawn must:  
 

13.1 be reached by telephone or e-mail by the Contest Organizer within ten (10) business 
days of the draw; 

 
13.2 complete and sign the declaration and release form (the “Declaration Form”) sent by 

the Contest Organizer and return it to the Contest Organizer within fifteen (15) 
business days of receiving it; and  

 
13.3  correctly answer the mathematical skill-testing question on the entry form. 

 
14. Any winner who fails to comply with any of the conditions in these contest rules will 

automatically be disqualified and will not collect the prize. In such a case, the Contest 
Organizer reserves the right to hold a new draw for this prize from among the 
remaining entries, excluding those already selected for a prize. The same conditions 
will still apply, with the method for awarding the prize amended as necessary. 
Similarly, if a winner rejects a prize, the Contest Organizer may at its sole discretion 
hold a new draw for this prize until an entry is selected and the entrant declared the 
winner. If no winner is identified for a prize within sixty (60) days of the original 
draw, the Contest Organizer may cancel this prize at its sole discretion. No 
compensation or other form of indemnification will be granted.  

 
15. Each winner will receive his or her prize within six (6) to eight (8) weeks after the 

duly completely and signed Declaration Form is received.  
 

GENERAL CONDITIONS 
 

16. Electronic entries, letters and Declaration Forms are subject to verification by the 
Contest Organizer. Any electronic entry, letter or Declaration Form that is 
incomplete, fraudulent, altered, late, illegible or is otherwise noncompliant and, in the 
case of the Declaration Form, does not have the correct answer to the mathematical 
skill-testing question, will be rejected and will not entitle the entrant to an entry or, if 
applicable, to the prize.  

 
17. The Contest Organizer reserves the right to disqualify any entrant or cancel one or 

more entries by anyone who enters or attempts to enter this contest using methods 
that do not comply with these contest rules or that are unfair to the other entrants (for 
example: plagiarism, participation that exceeds the limit, piracy, etc.). Such an entrant 
may be reported to the appropriate authorities. 

 
18. Any decision by the Contest Organizer or its representatives regarding this contest is 

final and without appeal, subject to a ruling by the Régie des alcools, des courses et 
des jeux du Québec on any issue under its jurisdiction. 

 
19. By participating in the contest, any entrant selected to win a prize indemnifies and 

holds harmless the Contest Organizer, its subsidiaries, its advertising and promotional 
agencies, and their employees, agents and representatives, from any liability for 
damage resulting from the acceptance or use of the prize. To be declared a winner and 
prior to accepting a prize, the selected entrant must sign a statement to that effect on 
the Declaration Form. 



 

 
20. The winners also recognize that the only warranty applicable to the prizes is the one 

offered by the manufacturer, and they release Hydro-Québec from any responsibility 
in this regard. To be declared a winner and prior to accepting a prize, the selected 
entrant must sign a statement to that effect on the Declaration Form. 

 
21. Prizes must be accepted as described in these contest rules and may not be transferred, 

replaced by another prize or exchanged in whole or in part for cash, except as 
provided in the section below. 

 
22. In the event that, for reasons unrelated to the winners, it is impossible, difficult and/or 

more costly for the Contest Organizer to award a prize as described in these contest 
rules, the Contest Organizer reserves the right to replace the prize with one of the 
same kind and of equivalent value or, at its sole discretion, with the cash value of the 
prize as indicated in the contest rules. 

 
23. The Contest Organizer, its affiliates, its advertising and promotional agencies, and 
their employees, agents and representatives disclaim all liability for the malfunctioning of 
any computer component, software or communications line, for the loss or lack of a 
communications network or for any transmission that is faulty, incomplete, 
incomprehensible or erased by any computer or network, and that may limit or prevent 
any entrant's participation in the contest. The Contest Organizer, its affiliates, its 
advertising and promotional agencies, and their employees, agents and representatives 
also disclaim all liability for any damage or loss that may be caused, directly or 
indirectly, in whole or in part, by the downloading of any Web page, software or other 
element, or by the transmission of any information for purposes of the contest. 

 
24. The Contest Organizer in no way guarantees that the contest Web site will be 
accessible or functional without interruption during the Contest Period or that it will be 
free of any errors. In the event the computer system is unable to record all contest entries 
at any time during the Contest Period and for any reason, the Contest Organizer cannot be 
held responsible. In all cases, the prizes will be awarded from among the entries 
registered in the computer system.  

 
25. The Contest Organizer reserves the right, at its sole discretion, to cancel, modify or 

suspend this contest in whole or in part, or to terminate it, should human intervention 
or an event take place that could modify or affect the administration, security, 
impartiality or conducting of the contest as provided in these contest rules, subject to 
approval by the Régie des alcools, des courses et de jeux du Québec, if applicable. 

 
26. Should participation in the contest have to be stopped, in whole or in part, prior to the 

closing date stated in these contest rules, the draw may be held, at the discretion of the 
Contest Organizer, from among entries duly registered between the start of the contest 
and the date of the event that put an end to contest participation. 

 
27. In no event shall the Contest Organizer, its affiliates, its advertising and promotional 

agencies, or their employees, agents and representatives be required to award more 
prizes than the number stated in these contest rules, or award a prize other than in 
accordance with these contest rules.  

 



 

28. Entrants who participate or try to participate in this contest release the Contest 
Organizer, its subsidiaries, its advertising and promotional agencies and their 
employees, agents and representatives from any liability for damages that such 
entrants may incur as a result of their participation or attempt to participate in the 
contest. 

 
29. Each entrant selected to win a prize authorizes the Contest Organizer and its 

representatives to use, if required, his or her name, photo, likeness, statements 
regarding the prize, place of residence and/or voice for publicity purposes, without 
any form of compensation. Winners shall sign a statement to this effect on the 
Declaration Form.  

 
30. Any attempt to deliberately damage the contest Web site and/or any associated site or 

to undermine the legitimate conduct of the contest constitutes a violation of civil and 
criminal laws. In the event of any such attempt, the Contest Organizer reserves the 
right to reject the entries of the person in question and to seek redress as provided by 
law.  

 
31. For the purpose of these contest rules, the entrant is the person whose name, address 

and telephone number are shown on the electronic entry or letter. This is the person to 
whom the prize will be awarded if declared the winner. 

 
32. This contest is subject to all applicable laws and regulations. Any dispute regarding 

the organization or conducting of a promotional contest may be submitted to the 
Régie des alcools, des courses et des jeux for a ruling. Any dispute regarding the 
awarding of a prize may be submitted to the Régie for the sole purpose of settling the 
dispute. 

 
33. No communication or correspondence shall be exchanged with contest entrants other 

than in compliance with these contest rules or as initiated by the Contest Organizer. 
 

34. Personal information gathered about entrants for this contest shall be used only for the 
administration of this contest. No literature, promotional or other, that is unrelated to 
this contest shall be sent to entrants unless they specifically authorize it.   

 
35. If any section of the contest rules is declared or deemed illegal, unenforceable or 

invalid by a competent court, that section shall be considered invalid, but all 
unaffected sections will be applied within the limits of the law. 

 
36. Apple Inc., including its affiliates, directors, officers, agents and employees, is not a 

sponsor and is in no way related to this contest.  
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