
Conditions related to the conversion  
to dual energy of a natural gas heating system 
under the offer by Hydro-Québec and Énergir

In decision D-2022-079, the Régie de l’énergie approved new terms 

and conditions related to the conversion to dual energy of a natural 

gas heating system under the offer developed by Hydro-Québec 

and Énergir to promote sustainable decarbonization.

This addendum sets out the terms and conditions approved 

by the Régie de l’énergie, effective June 15, 2022.

ADDENDUM 
Conditions of Service 2021



PART I I I 
CONNECTION REQUESTS

CHAPTER 8 
SUBMISSION OF CONNECTION REQUEST AND DETERMINATION 
OF WORK INCLUDED IN BASIC SERVICE

ADDITION OF “CONNECTION REQUEST FOR THE CONVERSION OF A NATURAL GAS HEATING 
SYSTEM TO A DUAL-ENERGY SYSTEM” IN SECTION 8.1

8.1	� Connection request

Connection 
request for 
the conversion 
of a natural 
gas heating 
system to a 
dual‑energy 
system

If you are an existing customer of Hydro-Québec and Énergir 
and your connection request: 

	– involves the conversion of a natural gas heating system 
to a dual-energy system that uses electricity and natural gas 
as energy sources; and  

	– requires electrical work related to the distribution service loop 
or the distribution line, 

all such work will be done free of charge, except any options 
that you may request.

In addition, the $360 “charge for work on the system” indicated 
in Table I-A, Chapter 20, will not be billed to you.
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