
Project news 
Improving service quality - Lac Sinclair

January 2025

Work in the area of Lac Sinclair will get  
underway in the coming weeks.

•  �Clearing and pruning

•  �Replacing around 30 poles  
with composite poles

•  �Replacing bare conductors  
with covered conductors over 2 km

Work area

•  �Chemin Cléo-Fournier, between Montée 
Boisvert and Chemin du Lac-Sinclair

Project schedule

•  �Monday to Friday, 7 a.m. to 7 p.m.

•  �Winter and Spring 2025

Impact of the work

•  �Partial road closures in the work area  

•  �Traffic redirection as needed

•  �Noise from machinery during  
certain operations

•  �Infrequent planned service interruptions 
(impacted customers will receive prior 
notice by automated telephone message)

Mitigation measures

•  Appropriate signage 

•  �Uninterrupted access to residential buildings 
at all times – local traffic only

•  �Uninterrupted access to vehicle entrances 
and driveways – local traffic only

•  �Signallers to direct traffic around  
the work site

•  �Noise-reduction measures as needed

This document is being made available to you in English because you are covered by 
one of the exceptions under the Charter of the French language. 

As of June 1, 2023, the Québec civil administration must communicate solely in French, 
with some exceptions.

For more information on the exceptions: Québec.ca/languedeservice

As announced, Hydro‑Québec will be carrying out major work to increase the robustness 
of the distribution line that supplies your electricity. The project is in line with the very first 
priority of Hydro Québec’s Action Plan 2035 to improve service quality for customers.



Project news
Route map

Customer services: 1 888 385-7252

hydroquebec.com/wakefield

In the event of an outage or emergency, you can contact  
Hydro-Québec at any time, day or night, at 1 800 790-2424.
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